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Dear Abraham Lincoln Families,

The keys to a successful deployment are advance preparation and communication. Planning ahead and
being proactive now can prevent you from worrying about things left undone. Whether you are married or
single, whether or not you have children, and whether this is your first deployment or last of many, there are
personal things which must be taken care of to ensure all goes smoothly during the deployment.

For those who are married, planning ahead can prevent spouses at home from feeling they have to
handle it all alone. Sharing information on family finances and ensuring all ID cards are current are just a
couple of the many preparations, which need to be completed BEFORE the service member departs.

For our single parents the planning is no less extensive. Let those who are caring for your children
know how to get a hold of you, where to get help and how to handle any financial situation that may arise in
your absence. Keep your children’s records up to date to assure their continued care while you are away.

Communication is vital. Discuss the deployment, how you and your loved ones feel, what you worry
about, and how to handle emergencies. Use this booklet and the checklists provided to better prepare for
this upcoming separation. The more you can learn and accomplish before the deployment, the more confi-
dent you will be when the time to leave comes.

Deployments are not easy on anyone. The long separation brings unique stresses before, during, and
after the deployment. One key is acknowledging that those stresses will happen, and working through those
phases together. Keep in mind that there are many resources available to assist you, including those who
have experienced this before. Call the ombudsmen, get involved in the Family Support Group, and visit the
Family Service Center.

Sincerely,

K.L.CARD
Captain, U.S. Navy
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Chapter 1

Communications to and from the ship

E-Mail

While on deployment, almost every Sailor will have an email ac-
count. Most will have individual accounts, but in some cases very
junior Sailors may have to use a group account to send and receive
email. We do not post the comprehensive email directory for
LINCOLN and CVW- Sailors. You will have to contact your Sailor to
obtain their email address.

Please remember that email isn’t “instant” communication. Trans-
mission of your email may be delayed by higher priority electronic
transmissions. These delays could be as short as a few minutes or
as long a day or more.

Also keep in mind that the larger the files you send, the slower the
transmission. Try to limit the number of attachments (particularly
large photo files) you send. The bandwidth we have available to
transmit email is relatively small when compared to your commercial
Internet/Email Service Provider.

If you do not have your own e-mail access, you may find local
libraries, USO or Family Service Centers that provide access.

Letters
The importance of correspondence between a deployed American Sailor
and his/her loved ones cannot be overemphasized. It may be the

single most important morale factor during the time of separation.

No news is bad news, so write often and regularly. Below are some
issues to deal with during deployment:

Frequency: “I'1ll write often” may mean daily to one person but
monthly to another. Discuss this ahead of time so expectations are
reasonable. Remember, Jjust because you haven’t received a letter
doesn’t mean it hasn’t been sent. Mail can take several weeks, so
wait before sending that letter complaining that he/she never
writes. You could get five letters the next day.

Problems: Discuss how to handle bad news. Problems will occur
during deployment. Writing to your deployed spouse about a problem
that he or she is helpless to solve can create feelings of frustra-
tion and guilt, vyet reuniting with your spouse with a whole
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deployment’s worth of problems is not much better. Many couples
have found that (when possible), the most effective approach is to
present the problem and the solution in the same letter.

Pace: Mail service on and off ships is irregular at best. Mail
service between the States and various deployment locations may
vary from fast to agonizingly slow. At its best, a letter can take
5 to 7 days. Parcel Post and Second Class Mail may take up to a
month to be delivered. Remember that it may also be impossible to
forward mail at times due to the ship’s position or activities.
Keep in mind that when sending bill payments from the ship, delays
can result in late payment and the service member is responsible.
Recommend using electronic transfer methods to preclude this prob-
lem.

Experience has taught that you should number your letters. Put the
number on the outside of the envelope. Remember to keep track of
your numbering! It’s also important to explain things completely
in each letter, because letters may not arrive in the order in which
they were written.

There are times in every deployment when the pressures and disap-
pointments build to a point that you must express your feelings or
explode. This 1is normal and can be managed if channeled properly.
When vyou haven’t received a letter, and everyone you know has
received mail, 1t is easy to become hurt, angry, frustrated or
disappointed. And it is natural to want to vent those feelings. An
excellent way to handle this situation is to go ahead and write that
letter, but DON'T mail it for at least 3 days. Think about what you
have written. After 3 days, re-read what you have written. Do you
feel the same way? Now sit down with your letter and start over.

The following are a few recommendations to enhance communicating
back and forth by letter or E-mail:

e Answer all questions. Write with his/her letter and picture in
front of you as though talking directly to him/her.

e Explain problems clearly. If vague and unresolved, vyour
spouse will worry. Ask for advice when needed.

e Express appreciation for letters, care packages, etc.
Tell of daily activities in an interesting way.
Remember the importance of the amount and frequency of expres-
sions of affection.

e Share your feelings as openly and freely as you can without
indulging in self-pity.

e Try to express yourself clearly and unequivocally; so he/she
won’t have to say, "I wonder what was meant by that!” Be aware
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that others may interpret things different than you do.
e If you have children, have them enclose notes and/or pictures
with your letter.

Internet Website

The ship’s web page is updated frequently to provide information
about the ship. The address 1is:

www.cvn72.navy.mil

The ship’s website is not designed to replace Familygrams and
Ombudsman newsletters. The command is dedicated to providing as
much information as security concerns allow, but there is some
information the ship cannot post on-line.

Additionally, there will be times when the website managers cannot
access the website server to upload new information, particularly
during periods of heightened security. Don’t forget to use the
Careline and Ombudsman to keep up on the ship’s activities.

AMCROSS Messages

Used only for family emergencies. Done through the nearest Ameri-
can Red Cross Center. The local number for Everett is provided as
well as the national toll free number 1-877-272-7337. To ensure
delivery to service member, the family member must provide the
service member’s Social Security Number.

Sailor Phone

There is a commercial telephone system installed onboard for the
Morale and Welfare of the crew. The system can only be used to call
out, but is usable worldwide. To use The Sailor Phone, the service
member purchases an AT&T Global Prepaid Card in the ship’s store at
a cost of $20 for 20 minutes, and uses this card from one of the
fourteen special phones installed throughout the ship. The phone
system is part of a commercial satellite system and thus far has
proven to be very reliable, but if this system should fail, the
phone access would not be available until the satellite system 1is
repaired.



Care Packages

What can you send to brighten the deployed member’s day? Cookies,
magazines, VCR home movies? A care package is as fun to make, as
it is to receive. Here are a few helpful tips:

e Don’t send anything perishable. There’s no refrigeration
available to store the items.

e Delivery usually takes 2 to 3 weeks but can take as long as 6
to 8 weeks so send early if you want it to arrive in time for
a special occasion.

e Pack everything snugly and cushion when needed. Distribute
weight evenly so 1t doesn’t shift. Consider using packing
materials such as popcorn or newspaper.

Wrap package carefully, using reinforced tape, not string.

e Put an extra address card inside before you seal it in case the
package is damaged and the address can’t be read.
Don’t send aerosols, fireworks, or liquor.

e Mark the outside of packages containing audio or video tapes
with “Magnetic recorded tape enclosed.”

e Be ready to fill out customs paperwork when sending packages
since the ship’s address i1s an FPO address.

Ship’s Mailing Address

The ship’s address has officially changed to reflect the new homeport.
The ship’s address is:

Rate Full Name (for example - SN Jane Doe)

USS Abraham Lincoln (CVN 72)

Dept/Div

FPO AP 96612-2872
When addressing packages or letters, print clearly, using block
letters. Sorting machines have problems reading script letters,
forcing the post office to hand sort. That delays your mail.
Squadrons & embarked units should use their unit’s mailing address
instead of the ship’s address.

Special Delivery does not work for ships at sea. Don’t waste money
on Special Delivery or Air Mail. Once mail 1is delivered to the
Fleet Post Office, they get it to its destination as fast as they
can. Paying extra won’t speed it up.



Chapter 2:

Administrative and Legal Issues

Checklists

Complete the pre-deployment checklist to ensure important issues
are considered and resolved before the deployment. Fill out the
Automotive Checklist as a handy reference for whoever 1is taking
care of your car in your absence. The Record of Personal Affairs
should be filled out, and both the service member and spouse (or
other family member, if not married) should retain a copy.

DEERS

DEERS 1is the Defense Enrollment Eligibility Reporting System. It
is a way of verifying who is entitled to health care at military and
Public Health Service hospitals and clinics. It will also verify
who qualifies for TRICARE and the Family Member Dental Plan. This
system helps service members by protecting our health benefits for
those who are actually entitled to health care.

Who needs DEERS? DEERS enrollment is mandatory for all active duty
personnel and their dependents. Active duty personnel are auto-
matically enrolled and dependents must be enrolled by their active
duty sponsors.

How do I enroll my dependents? If a member needs to add a family
member to DEERS, provide the Personnel Office with a copy of a
marriage certificate/birth certificate. The service member will
fill out an ID Card Application (DD Form 1172) and update his/her
Page 2. Unsigned forms will not be accepted at any PSD. All DD Form
1172s are valid for 90 days after verification date.

It is the service member’s responsibility to verify DEERS enroll-

ment. Numbers are provided in phone listing in back of this guide.
ID Cards

Crewmembers should check the expiration date of all dependent ID
cards. If the cards expire prior to the end of the deployment,

report to the ship’s personnel office to initiate the paperwork.
Dependents’ ID cards are not issued on the ship. PSD Everett ID Lab
hours are Monday-Friday 0730-1800 and on Saturdays 0800 to

1300. The ship’s Personnel Office issues temporary active duty ID
cards only.



Dependency Application/Record of Emergency Data (Service Record Page 2)

Dependency Application/Record of Emergency Data (NAVPERS 1070/602)
should be verified by the member upon receipt, transfer, change of
dependency/address or prior to deployment. The NAVPERS 1070/602 is
the Navy’s official document used to notify next-of-kin in case of
emergency or death; therefore, it is vital to keep this document up-
to-date.

Servicemembers Group Life Insurance (SGLI)

Each active duty service member is eligible to be insured under SGLI
up to a maximum of $250,000. If a member elects increased/reduced/
cancellation of coverage or change of dependency, the SGLI Election
Form (VA Form SGLV-8286 Rev. Apr 96) must be completed.

Dependency Care Program Certification

The Department of the Navy Family Care Plan Certificate is designed
to assist the service member in planning childcare prior to deploy-
ments, duty and periods of TAD. The NAVPERS 1740/6 Form will be
completed by single parents, and military-married-to-military couples
annually. The form requires the name, address, phone number and
signature of designated caregivers for periods of less than and
greater than 30 days. Obtain the NAVPERS 1740/6 from the Dependency
Care Certification Coordinator. The ship’s Personnel Officer is
the Dependency Care Certification Coordinator.

The Media and the Navy Family

Naval personnel and their families may be contacted by news media.
You are out in the community and are easy media “targets.” The
following factors/guidance might be helpful:

Internal PRIVILEGED command information is for personal/family
planning, shared with members and their families regarding special
operational deployments and 1is NOT for public discussion or news
media release.

The Navy-Marine Corps Public Affairs policy 1is to restrict the
release of information concerning members, and families of members,
assigned to ships/units that are sensitive or deployed to sensitive
areas. This 1s because the release of names or home addresses of
such members can constitute a clearly unwarranted invasion of
personal privacy and may also indicate a service member’s absence
from household.

The security and safety of members and their families at home 1is
better protected if privacy 1s maintained. This is very important
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for members (and families) assigned to sensitive units or sensitive
areas. If members or their families are contacted by a news
organization, they have a right to their privacy and may remain
silent, or say “NO”, if they do not want to talk to a reporter. If
they decide (it 1is THEIR decision) to talk to a newsperson, they
should be careful of what they say. Classified information and
their privacy should be protected.

Nothing in this guidance prohibits civilian Navy family members
from contact with the media.

Some Helpful Hints

Should you become inundated with calls because your spouse’s name
appears 1in the media, it would be advisable to have an answering
machine (with or without a speaker). The telephone company will
trace crank calls if they persist. An unlisted number would be
another option. Some families decide to stay with friends or fam-
ily, away from home, for a few days.

All media people are NOT alike. Some are simply trying to get you
to say something you might regret later. Most are professional
journalists trying to put a good human interest story together.
Most of our local media are the latter.

If you have been misquoted or misrepresented by the press, it 1is
best to do nothing about it unless it is a serious matter, in which
case, contact Naval Station Everett PAO.

Rule of thumb: When in doubt, give a call to the appropriate PAO
for advice on how to proceed.

A Pledge To You

You are more important than any news media member.. our mission to

you 1s to inform YOU first. We will keep you informed be it
emergency changes in the ship’s schedule or during times of acci-
dent/incident. Naval Station Everett Public Affairs will be avail-

able, around the clock, for counsel or advice.

How You Can Help

Call Naval Station Everett Public Affairs if you get media ques-
tions. They can help you should you wish to speak to the press even
if they recommend you don’t talk to the press. Remember your own
privacy think twice before working with media. Even if they are our
friendly locals, many more reporters may follow the local “lead”
once you are identified. Work with the ombudsmen and Family Support
Group networks; use the CARELINE.
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Legal Considerations

Certain legal issues are important factors to consider when prepar-
ing for a deployment.

Wills

A will 1is a legal expression or declaration of an individual’s
wishes concerning the dispositions of his/her property after death.
It is always easier for one’s survivors to take care of things if
there is a legally executed will. State law may then distribute,
when one dies without leaving a will, personal and real property,
which might not necessarily coincide with the way the individual
would have wanted 1it.

Applications for wills can be processed through the Naval Legal
Service Office (NLSO) and the ship’s legal office. You will find,
however, that the NLSO has a quicker turnaround time on wills
processing due to the mission of the ship’s legal office. Also, the
NLSO will prepare wills for both service members and their fami-
lies.

Powers of Attorney

Visit the ship’s Legal Office for a power of attorney. A power of
attorney 1is a legal designation by an individual that grants to
another the authority to execute documents in the name of the
grantor, as 1f he or she actually signed the documents. Although
it is a useful instrument that allows one to take care of the legal
affairs of another during that person’s absence from the 1local
area, a Power of Attorney can also be a dangerous document because
the actions done with its authority are legally binding on the
absent party. Thus, great care is encouraged in both the execution
and use of the power of attorney. There are two kinds of powers of
attorney. A General or unlimited power of attorney is a document,
which gives another wunlimited authority to act for the entire
period of time indicated and a Special power of attorney 1is a
document, which 1s a power of attorney created for a special
purpose.

Note: The IRS has a Special Power of Attorney form for completing

income tax returns in the absence of your spouse. In addition, you
may need a special power of attorney to cash a joint income tax
return check with your financial institution. It is best to check

directly with them.
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Chapter 3:

Resources

The Command Ombudsmen

When you have a question or a problem and aren’t sure where to turn,

contact one of our Ombudsmen. An Ombudsman is a spouse of one of
the command’s active duty members. Ombudsmen are volunteers per-
sonally selected by the Commanding Officer. Being an Ombudsman

takes dedication, patience, and a desire to help.

As official representatives of the LINCOLN families, our Ombudsmen
play a vital role in establishing good communications between the
command and the family members assigned to LINCOLN. Ombudsmen are
the tool for passing along information, such as the ship’s sched-
ule, deployment program information, messages sent from the ship
when deployed, resources available in the civilian or military
community, and an understanding of the military lifestyle.

Ombudsmen also help to provide comfort and support to the command’s
family members. They provide information, problem-solving abili-
ties, friendship, and a helping hand.

The Ombudsman is not a mediator and does not get involved in chain-
of-command matters. Rather, the Ombudsman can quickly direct you to
the right resource to provide help with your particular concern.
They handle problems ranging from minor to very serious.

After being appointed, Ombudsmen receive basic, advanced and ongo-
ing training. LINCOLN’s command Ombudsmen are listed in the “POINTS
OF CONTACT/PHONE NUMBERS” 1list in the back of this guide.

Fleet and Family Service Centers

Fleet and Family Service Centers (FFSCs) are a resource for single
and married active duty members and their families, and retirees.
They provide a wide range of personal and family enrichment pro-
grams to address issues Navy personnel and their families face.
Services available may vary from FFSC to FFSC, depending upon the
population served, but may include the following:

Information and referral

Individual marital, family, and group counseling
Financial education services

Deployment support

Relocation assistance
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e (Crisis response

Transition assistance

Career Development Resources including spouse employment as-
sistance

Volunteer programs

Life Skills education and support programs

Exceptional Family Member Program

Outreach and Command Representative programs

Family Advocacy Program

The Fleet and Family Information Center is located in Naval Base

Kitsap Bangor, WA. It is an information and referral point where
they answer general questions, supply resource information and
phone numbers. They also provide information for Navy Region North

West. You can reach them at 360-476-4700.

American Red Cross

The American Red Cross assists service personnel and their families
in times of peace and conflict. The Red Cross works closely with
the military services to provide programs relating to the health,
welfare, recreation, and morale of military personnel and their
families.

Red Cross services are provided by Red Cross paid and volunteer
staff at offices on military bases and in civilian communities
through local Red Cross chapters. These services include the
following:

e FEmergency communications regarding illness, death, or other
family emergencies.

Health and welfare inquiries

Emergency financial assistance

Information, referral and advocacy

Health and safety course

Volunteer opportunities

Around the clock and around the world - the American Red Cross is
standing by to help you 24 hours every day.

Navy-Marine Corps Relief Society

The Navy-Marine Corps Relief Society is a private, nonprofit orga-
nization that helps the Navy and Marine Corps take care of their
own. It may provide financial assistance for a variety of wvalid
needs, ranging from the costs of setting up a household to disaster
relief.
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However, the Relief Society DOES NOT assist with the purchase of
nonessentials, nor does it supplement the incomes of people who
habitually live beyond their means. Interest-free loans, grants,
or combination of loans and grants MAY be approved for:

Emergency transportation

Food, rent, and utilities

Help when disaster strikes
Personal needs when pay is delayed
Essential vehicle repairs

Other services include:

e Fducation 1loans for dependent children, spouses, and fleet
inputs to commissioning programs.

e Visiting nurses who visit mothers and newborns, housebound
retirees, and widows/widowers.

e TLayettes, “Jjunior seabags,” and Budgeting for Baby workshops.
Budget counseling
Thrift shop

Navy-Marine Corps Relief Society offices are located aboard major
Navy and Marine Corps bases. They also provide services through
the American Red Cross.

Pre-Authorization Form: if the service member desires to authorize
his/her spouse to receive financial assistance without specific
approval, in case of an emergent situation, the spouse must present
a pre-—-authorization form, signed by the service member to the local
Navy-Marine Corps Relief Society Auxiliary (Everett or Bremerton).
Service members may also fill-out the form via the Shipboard Navy-
Marine Corps Relief Society Office to be mailed to the appropriate
office. The ship’s Chaplain 1is the command’s Navy-Marine Corps
Relief Society coordinator.

TRICARE

TRICARE 1is designed to help you control your “out of pocket”
expenses while assuring that you and your family have access to
high-quality health care. TRICARE has three options to choose
from:

TRICARE PRIME:

TRICARE Prime is a managed care option similar to a civilian health
maintenance organization. TRICARE Prime offers fewer out-of-pocket
costs than any other TRICARE option. TRICARE Prime enrollees re-
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ceive most of their care from a military treatment facility (MTF),
augmented by the TRICARE contractor’s Preferred Provider Network.
TRICARE Prime enrollees are assigned a primary care manager (PCM).

TRICARE EXTRA:

Under this option, you will choose a doctor, hospital, or other
medical provider listed in the TRICARE Provider Directory. If you
need assistance, call the Health Care Finder (HCF) at your nearest
TRICARE Service Center.

TRICARE STANDARD:

TRICARE Standard is the new name for traditional CHAMPUS.
Under this plan, you can see the authorized provider of vyour
choice. (People who are happy with coverage from a current civilian
provider often opt for this plan.) But having this flexibility
means that care generally costs more. Treatment may also be avail-
able at a military treatment facility (MTF), 1if space allows and
after TRICARE Prime beneficiaries have been served. Furthermore,
TRICARE Standard may be the only coverage available in some areas.

Although TRICARE may seem more complex, it offers many choices to
those who are eligible. Certain events cause eligibility to change.
Divorce may end a spouse’s eligibility for military health ben-
efits, depending on how long the marriage lasted and when the
divorce was final. Children over age 21 lose their eligibility,
unless they are disabled or full-time students (until age 23).
Married children are not eligible.

All active duty members are automatically enrolled in TRICARE
Prime. The local ship or shore based military treatment facility
serves as the member’s Primary Care Manager (PCM). All care must
be obtained from the PCM, except in an emergency. If you are an
active duty family member, and you leave the area to visit vyour
family/friends for extended periods of time when your spouse 1is
deployed, contact your local Health Benefits Advisor for directions
on receiving care while outside the local area. In any EMERGENCY,
seek care at the nearest medical facility.

Since your needs and questions will vary depending on your own
family’s personal situations, it 1s strongly suggested that you
contact your Health Benefits Advisor (HBA) or local TRICARE Service
Center to assist you 1in making the right choice for your family.
More information about TRICARE is available on the Internet http:/
/www.tricare.osd.mil
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TRICARE — Dental Plan (TDP)

The TRICARE Dental Program (TDP) is offered by the Department of
Defense (DoD) through the TRICARE Management Activity (TMA). United
Concordia administers and underwrites the TDP for the TMA. The TDP
is a high quality, cost-effective dental care benefit for family
members of all active duty Uniformed Service personnel and to
Selected Reserve and Individual Ready Reserve (IRR) members and/or
their families. The Uniformed Services include the Air Force, Army,
Navy, Marine Corps, Coast Guard, National Oceanic and Atmospheric
Administration, and Public Health Service.

The TDP is available to family members of all active duty Uniformed
Service personnel and to Selected Reserve and IRR members and/or
their families. To be eligible for the TDP, the sponsor must have
at least 12 months remaining on his or her service commitment with
the parent Service at the time of enrollment. When the Defense
Enrollment Eligibility Reporting System (DEERS) indicates less
than 12 months remaining, United Concordia will validate the intent
of those active duty, Selected Reserve, or IRR members to continue
their service commitment. This service commitment will be based on
the time remaining 1in any single status or 1in any uninterrupted
combination of active duty, Selected Reserve, or IRR status.

Enrolling in the TDP

United Concordia handles the enrollment process. Enrollment
must be initiated by the sponsor and is accomplished by complet-
ing a TDP Enrollment/Change Form. If the sponsor is not avail-
able to complete and sign the form, the individual with Power of
Attorney can initiate enrollment, as long as a copy of a valid
Power of Attorney is attached to the enrollment form. Forms are
available by calling United Concordia at 1-888-622-2256 to re-
quest a form, by accessing our website at www.ucci.com

(under the TRICARE Dental Program tab, click on “Reference
Materials”), or by visiting your local Uniformed Service personnel
office, Dental Treatment Facility, or TRICARE Service Center (TSC).

With the 1initial enrollment application, all new enrollees must
submit a payment equal to the member’s portion of one month’s
premium. If any information is missing from the application, it
will be returned to the sponsor. Once the requested information has
been provided, enrollment can be processed. The application will be
processed for the next available effective date.

Online enrollment is also an option when using a credit card for the
initial premium payment. You can access the online TDP Enrollment/
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Change Form at www.ucci.com. Click on the TRICARE Dental Program
tab, and then select “Online Enrollment.” Upon completion of the
online enrollment process, a transaction number 1is provided. This
number should be retained for future reference. Please note: The
online enrollment option is for new contracts only. This option
cannot be used to add/cancel a family member on an existing con-
tract.

For more information concerning the TRICARE Dental Plan please
utilize their website at www.ucci.com and review the TDP Benefits
Booklet or call United Concordia at 1-888-622-2256.

Navy Legal Assistance

Under the Navy’s Legal Assistance Program, service members and
their families may obtain legal advice and assistance from Judge
Advocates regarding personal legal rights and responsibilities in
any given situation.

A judge advocate is an attorney who has graduated from law school,
is licensed to practice law by the highest state court or by a
federal court, and has graduated from the Naval Justice School.
Judge Advocates assigned to assist individuals with personal legal
problems are known as legal assistance attorneys. Located at major
installations, the Navy Legal Service Office 1i1s a key source for
providing legal assistance.

Legal advice, assistance, or referral is available for the follow-
ing:

e Wills, powers of attorney, notarizations, affidavits, and
bills of sale.

e Domestic relations (adoption, separation, nonsupport, and re-
ferral to civilian lawyers for divorces).

Name changes.

Contracts.

Taxation.

Landlord/tenant problems and interpretation of leases.
Consumer problems (product injury, and product failure).
Citizenship, immigration, and passports.

No trial defense assistance may be provided for civilian criminal
cases. Assistance and/or representation may be provided for a
service member in military-related actions; however, such as court-
martial cases, Administrative Board hearings, Captain’s Mast ac-
tions, and bars to reenlistment.

17



A legal assistance attorney holds all conversations and dealings
with you 1n strict confidence as required by the Navy Rules of
Professional Responsibility, which are patterned after the Ameri-
can Bar Association rules.

To get an appointment with the Naval Legal Service Office in
Everett, call (425) 304-4551 or visit them at Naval Station Everett
on the first floor of building 2000.

Naval Legal Service Office
Northwest Branch Office Everett
2000 W Marine View DR
Everett WA 98207-1900

Chaplains

Navy Chaplains are qualified ministers, priests, or rabbis en-
dorsed by their respective religious bodies to provide appropriate
ministry to military personnel and their families.

They minister according to the beliefs and teachings of their

respective religious bodies. Those who desire particular reli-
gious rites (baptism, bar/bas mitzvah, wedding, etc) should con-
tact their local chaplain. He or she will assist them personally

or refer them to a chaplain of their faith, as appropriate.

Chaplains offer personal counseling, in addition to visiting work
areas, hospitals, and homes to express care for people and ease
their adjustment to military life. Chaplains also work closely
with ombudsmen, the Navy-Marine Corps Relief Society, the American
Red Cross, Fleet and Family Service Centers, and other community
agencies. The chaplain can make appropriate referrals for finan-
cial, health, marital or emergency leave problems. Email contact
information for the ship’s Chaplain is included in Appendix C:
Points of Contact.

CREDO: The mission of the Chaplains Religious Enrichment Develop-
ment Operation (CREDO) is to provide appropriate forms of ministry
through which military personnel and their families are enabled to
develop personal and spiritual resources, and grow toward matu-
rity, and acceptance of responsibility.

CREDO is not designed to replace Command Religious Programs. It
supplements existing command programs by providing additional re-
sources for the enhancement of spiritual and personal development.
Programs include:

e /2-hour Personal Growth Retreats
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Teen 48-hour Personal Growth Retreats
48-hour Marriage Enrichment Retreats
48-hour Spirituality Retreats

Healing of the Inner Child

Follow-up Groups

Open Groups

This operation is a benefit provided by the US Navy free of charge
to you. For information about the CREDO program, talk to your Navy
Chaplain.

Lincoln Family Support Group

Our Family Support Group is made up of Lincoln families, for Lin-
coln families. It’s the best way to meet other Lincoln family
members and make new friends. A deployment 1is the common bond
uniting our families in a unique, and often stressful, situation.
The camaraderie as well as sharing experiences and solutions can
make this deployment easier on you.

Some of the activities of our Family Support Group include: Guest
speakers at monthly meetings who offer helpful information and
assistance to make Navy 1life and this deployment a 1little less
stressful; family activities throughout the year and coordination
of dimportant Lincoln events such as holiday functions and the
ship’s homecoming.

The Family Support Group works closely with the ombudsmen and the
command to keep the families informed of the ship’s schedule and
activities, and offer assistance in times of crisis. This is both
a support system and a social opportunity.

Undoubtedly, most of you have busy schedules and many responsibili-
ties. Get involved as your schedule permits. Some of you may feel
you don’t need a support group. Maybe you don’t, but you might be
able to help others who can use your expertise. Call the CARELINE
for upcoming Family Support Group activities or contact the Lincoln
FSG officers.

Lincoln Beach Detachment

Early in the cruise Lincoln maintains a small detachment in Everett.
The primary responsibility of the detachment 1is operational sup-
port, such as handling supply or mail issues. However, they will
also provide family support by working closely with the ombudsmen
and Family Support Group. The CARELINE and FAMILYGRAM can provide
phone numbers for these services.

19



Lincoln Careline

Call the Lincoln CARELINE to find out current information on the

ship’s activities. Recordings are updated to provide info on
recent and pending events. There 1s a general message along with
a touch-tone menu for other options. Examples include Family

Support Group, Command Master Chief, and Ombudsman. The CARELINE
number 1s 1-800-452-0072 and in the Everett area is 1-425-304-
5070.
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Chapter 4:

Financial Issues

Monthly Living Expenses

What about the family’s finances? Will there be sufficient income
to cover expenses? What are your monthly payments, to whom, and for
how much? These questions and others will be increasingly impor-
tant to you when one partner is deployed. Careful planning goes a
long way.

Assumptions are often made that less will be spent while one spouse
is gone. This will not always be the case. Many times, the required

amount of cash actually increases. In effect, you may be supporting
two separate “households”. The partner who remains at home may
increase the number of times he/she eats out. The member who 1is

deployed may incur additional expenses when the ship pulls into
port.

Start your planning by figuring out where your family stands finan-
cially. Most of the information on income can be obtained from a
current Leave and Earnings Statement (LES). Remember that there may
be some changes in income during deployment such as the loss of
Basic Allowance Subsistence (BAS) and the added Family Separation
Allowance (FSA).

Cash Flow

Remember, both spouses need money during the deployment. The
transfer of funds 1s done via Electronic Funds Transfer (EFT).
There are two ways to send money to your bank account(s): Direct

Deposit and/or Allotments.

Direct Deposit: Every pay-day, the service member’s paycheck 1is
deposited electronically in a bank or credit union. Many families
find it advisable to have separate checking accounts during deploy-
ments. It makes balancing the accounts easier, and greatly reduces
the possibility of bounced checks! Once the paycheck arrives, most
financial institutions will split the deposit and distribute the
money to separate accounts, if desired. A split Direct deposit is
one way to allocate funds as needed for each spouse.

Allotments: Once a month, a specific amount of money is subtracted
from the service member’s pay and sent electronically to a speci-
fied recipient. “D” (Dependent) allotments are another way to

assure the spouse at home receives a regular income while the rest
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of the service member’s pay 1s direct deposited to the usual

account. Allotments can also be used to help simplify managing the
family’s finances. Consider the following:

e “B” (Bond) allotment

e “(C” (Charity) allotment

e “H” (Home Mortgage) allotment

e “I” (Insurance) allotment

e “I1” (Loan) allotment

e “S” (Savings) allotment

If there is a problem with an allotment, you can call the Defense
Finance Center, Cleveland, OH at 1-800-346-3374. They will be able
to tell you the amount of the payment, the recipient and whether or
not it went out. ©No one can make changes to an allotment or Direct
Deposit except the service member. If failure to receive a Direct
Deposit or allotment payment creates an emergency, contact the
Navy-Marine Corps Relief Society or the American Red Cross for
temporary assistance.

Wise Credit Management

Consumer credit can be a valuable tool if used wisely, but lack of
credit knowledge and experience, or its abuse can very quickly get
people into financial trouble. Whether financing a major purchase
such as a car or a home, or choosing and using a credit card, you
want to get the most credit for the least dollar amount. Shop
around. When you compare one card or loan to another, be sure what
you are comparing is the TOTAL cost of borrowing that money. Stop
and think. Decide before you buy whether or not that purchase is
worth the price PLUS the cost of credit.

Credit cards are not a way to live beyond your means - the bills will
eventually come due. It’'s so easy to say “charge it,” but you may
be shocked when the bills arrive. To avoid such unwelcome sur-
prises, here are several steps you might want to take.

e Before the deployment, agree upon who uses which card, what you
think the credit 1limit should be, and who should make the
payments.

e Keep a running total of the amounts you charge - and don’t go
over what you planned to spend.

Carry only the cards you’ll need for a particular buying trip.
If you don’t need anything, stay out of the stores.

Don’t shop when depressed or stressed - you’ll Dbe even more
upset when the bills come in.

Skip over tempting ads, throw out special flyers, etc.

Curb impulse purchases - look, admire, but don’t touch.
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When To Use Credit

70% of all business 1in the country is conducted on credit. Your
family finances are your personal business. It helps to keep in
mind, a few guidelines when you are sorting out wants, needs, and
payment options.

Emergency - health, transportation, housing, etc.
e Permanency - when the item bought will be around after the last
payment (furniture, house, car).

e Cost - when the item costs more than one or two paychecks and
would deplete your emergency fund.
Education - an investment no one can take from you.

e Sales - to be used with caution. If the item was to be a

planned purchase, you don’t have the cash, but plan to pay it
off before the interest counterbalances the sales saving -
then it is wise to use credit.
Any other reason for using credit 1is questionable and you should
question every credit purchase.

Financial Institutions

When you decide to borrow, you have many and sometimes confusing
choices. Making the right choice can be easy if you keep these
facts in mind:

¢ Credit Unions - are owned by you the member, and generally
charge the least for credit.
e Banks - are competitive but are owned by one individual or a

company, and they are built to make a profit.

e Finance Companies - are generally the most expensive end of the
credit scale and while they make high risk loans, they charge
higher interest rates than most credit unions.

Credit Danger Zones

People get into trouble with credit either by accident or self-
imposed overextension. You are overextended when:

You need cash advances to pay for food, utilities, or clothing.
You borrow from one card to pay for the other.
You have no emergency fund to fall back on in case the allot-
ment doesn’t come through.
e You are getting late notices constantly.
If you find yourself overextended, you need to take immediate
action.

1. Review your financial plan to see where the deficit is.

23



. Contact your creditors. Talk with them about repayment. Nine

times out of ten, they will work with vyou. They lose money
with bill collectors.

. Seek help if it seems too much. The following are possible
sources:
Ombudsman
Command or Departmental Financial Specialist
Navy/Marine Corps Relief Society Budget Counselor
Debt Management counselor through Consumer Credit Counseling

Service
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Chapter 5:

Loving And Leaving

The Stages of Deployment

Deployments evoke a variety of reactions, but many families ex-
perience a fairly predictable cycle of emotions: increased
anxiety or stress as a deployment approaches; adjustment after a
command deploys; and renewed, though positive, stress during

reunion. These three phases are followed by a period of read-
justment. In each phase of the cycle, different emotions or re-
actions will take place. Listed here are some normal reactions

and feelings you may have for each phase of the deployment.

Pre-Deployment Phase (6-8 weeks prior to deployment)
Disbelief - Its too painful/scary to think about

e Anger - It’s easier to say goodbye to someone you’re angry
with.
Guilt - “I'1ll be glad when I'm/she/he is gone.”

e Fear - “Can I do it?” or, “I'm afraid to be alone.” The fear of

the unknown.

Suggestions to help you get through the pre-deployment phase:

e Share your feelings with your partner.

Accept your partner’s feelings.

Spend time together as a couple.

Make practical preparations (car repairs, maintenance, home
repairs, ID cards, will, etc.).

Prepare financially.

Nurture vyourself and each other.

Most important of all, take care of each other. Remember, your
relationship is the most important thing in your home.

Deployment Phase (during the deployment)

e Relieved - “Things were so tense before; I'm glad it’s finally
over. Now we can get on with our lives and start the countdown
to reunion.”

e Anxious - “Can I make 1it?” “Will my family be all right?”
“What’s going to go wrong?”
e Frustration - “It’s happening and there is nothing I can do

about it.”
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e Guilt - “How could I leave him/her?”

Suggestions to help you get through the deployment phase:

Partner at home:
e Find a support system - friends, church, other spouses.
Find employment or return to school.
Participate in the Family Support Group.
Write long letters to your Sailor.
Keep physically fit.

Those at sea:
e Write to each member of your family.
e Sign up for PACE courses.
e TLearn new skills in your rating.
e Find a support system at sea.

Both of you may want to consider setting some personal goals to
accomplish during the deployment. Examples include:

e TLose weight.

e Quit smoking.

e Start a hobby.

e TLearn a new skill or language.